
STUDIO POLICIES 

Enrolment 
• Enrolment is for a minimum of one term. 

• When you book for the term, you will be expected to attend every lesson. 

• Lessons missed because of teacher absence will be made up to the student. 

• You must contact me via phone call, text, or email to notify me of an absence.  

• Lessons missed because of student absence will only be made up if more than 48 
hours notice has been given, and a mutually agreeable time can be arranged.  

• Absences due to specific school excursions/events may only be made up under 
special circumstances. Please see me to determine what events qualify. If you are 
sick you must still notify me. 

• Make up lessons are only available in the holidays immediately following the term 
in which the lesson was missed, on dates I will specify. Make up lessons will expire 
after this. 

• I do not apply credits under any circumstances. 

I strongly advise that you only commit to one other extra-curricular activity, as music 
requires a lot of time and effort long term. 

Current fees: 
30min:  $30.50 
Yearly Admin fee: $15 
Books and other equipment at additional cost. 

• Fees are likely to go up by a small amount every year. 

• Fees for every term will be invoiced to you by the first lesson. All fees are due by 
the due date. If you start after the beginning of term, you may have to pay your 
fees in a shorter time frame. 

• When you begin lessons, you book for the term. If you cannot come to a lesson 
you will still be expected to pay for it; teachers have to pay bills too! 

• Lessons missed due to School events will be made up. See ‘Enrolment’ for details.   

• Payment may be made in cash or bank transfer/deposit. Payments for books and 
equipment must be made in cash before taking them home. 

Lessons and Practice 
• The Suzuki method of education requires the parent to be involved. The teacher 

teaches in the lesson, and the parent must take the place of the teacher in the 
home during practice. Therefore, the parent must attend every lesson and 
understand everything that is taught in the lesson. No question is silly; please ask 



me about anything you don’t understand. You will be given a practice book to 
write notes from the lesson, and you will be required to tick off each task as it is 
completed every practise session at home. 

• Listening to the CD is just as important as practise. For real progress to be made, 
you must play the CD at home every day. Playing it in the car is not enough. If you 
get annoyed by the CD, please don’t let your child see your frustration, they pick 
up on your feelings and will become frustrated themselves. Try putting the CD on 
low volume in your child’s room while they play with their toys, and that way you 
will not have to hear it.  

• Until your child is well into high school, the parent is responsible for the practise 
routine, lesson attendance, playing the CD, maintenance of the instrument, and 
other materials. 

• If you would like to find out more about the Suzuki method, you are welcome to 
borrow ‘Nurtured by Love’, this is a wonderful book full of great stories, and it 
will help you to understand how this learning method works. This and many other 
books are available from our ‘Parent Library’. 

Lessons 
• Students must keep their fingernails short at all times. If they are too long to 

play, I have nail clippers in my studio that you may use to cut them in the lesson. 
I strongly advise that you keep them clipped with no white bits so that valuable 
lesson time is not lost. 

• You may bring water to your lesson, but no other food or drink is permitted in the 
studio or at studio events. 

• Siblings are welcome at lessons, and may be included in the lesson in some way if 
the student is a twinkler or in book one. However, if they are not taking part, 
please try to keep them quiet so that the student can concentrate well on their 
lesson. It may be easier for you to bring a toy for them to play with. I often have 
some toys for siblings. 

• Phones must be turned off during lessons. 

• In lessons I will give you one particular thing to work on for the week e.g. 
Posture. This is how a normal lesson will usually proceed: Sightreading, 
Tonalization to work on a ringing sound, Review to help with skills learnt in those 
pieces, new pieces, technical work, and ensemble music. Order of these is 
flexible and up to the discretion of the teacher. 

• If I have not done something for a while e.g. sightreading, please remind me as it 
will help to keep your child on track. 

• A student will often have two or three pieces they are working on. Once they are 
played well from memory with the CD, they are put on the review list and a new 
piece will be learnt. Every review piece is played at least once a week so that 
gradually the student can perform the entire book at any given time. Occasionally 
the student will do this in the lesson. 



• Photocopies may occasionally be given to you whilst you are in the process of 
purchasing the book. No photocopies will be permitted in the studio on a 
permanent basis. 

Parents are expected to attend every lesson and take notes in the practise book. 

Progression 
• To get a sticker on a piece, you need to play it from memory with the CD at full 

speed to the best of your ability. You will get only 3 tries per lesson to avoid 
wasting lesson time. You will not necessarily be held back until you get the 
sticker, however progression may be paused if no improvement is being made. 
Please discuss with your teacher for more details. 

• To progress from book 1 to book 2, you need to complete your graduation piece 
(see graduation on page 3), and then play all of book 1 in your lesson from 
memory. You will have 2 tries per piece only to avoid wasting lesson time. The 
expected standard is slightly lower than when you initially got stickers on your 
pieces due to the fact that so many are being presented at one time. 

• To progress from later books onwards, you will be required to play all of the 
previous books in the same fashion to move on. 

• I like to reward students for finishing a book by giving them a ‘reward piece’. This 
is an appropriate piece that the student may choose for themselves. Any style is 
acceptable. If your child is having trouble choosing, I can demonstrate some 
pieces they could choose. Some examples include ‘Everything is Awesome’ from 
the Lego movie, ‘In Summer’ from Frozen, ‘Stickybeak’ – Jazz style duet, various 
folk songs etc. I can find many songs on the internet in the correct key so be free 
with your choice. 

Concerts 
• Studio concerts are usually held at the end of the year. Sometimes they are 

combined with another studio. This is a great opportunity to play for others. 

• I accompany free of charge for these concerts. For advanced students, you may 
be required to engage a professional accompanist. If you cannot do this, you may 
have to perform unaccompanied, or with the CD. 

• Students performing at a public event must give me at least 2 weeks notice. This 
ensures optimal performances and representation of the studio. 

• For female cello students in orchestras and other ensembles, you are permitted 
to wear pants, even if your concert letter asks you to wear a skirt. Please talk to 
me if you have any questions. 

• All students should consider going busking. Students who have tried this often 
come back very motivated and with great stories. It’s a great way to practice 
review. 



Holidays 
• You are encouraged to continue lessons in the holidays, as this is a time when 

students have more time and energy to focus on their playing.  

• Lessons will be arranged in person or by phone/email. Holiday lessons must be 
paid for on the date of the lesson, or they will be billed with the next invoice.                                       

Discontinuation 
• For a beginning student, you must continue for a minimum of one term, or you 

forfeit your payment. After the initial term, you must give at least six weeks 
notice of your intentions. You will be refunded 50% for any remaining lessons in 
the term. 



If you have a question or concern at any time, please contact me so I can help. You can 
call or text or email. 

To commence lessons, you must accept the policies of the studio. 

I _____________________________ have read the studio policies and understand them. I 
agree to have lessons under the terms described, and I have retained a copy of this 
lesson agreement. 
I do/do not give my permission for photographs and/or videos taken of my child and/or 
members of my family, to be shown or used in promotional material and/or social media 
used in connection with Suzuki, Esther Albert and Music of the Heart. 

__________________________________  _______________________________ 
  Signature      Date 

Please note you must also sign an agreement copy for your teacher to commence 
lessons.


